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Thanks to the STELA Erasmus+ project (“STELA Project” 2017) Successful Transition from secondary to higher
education using Learning Analytics, we explored how learning analytics can be to support the first-year experience.
Learning analytics (LA) is “the measurement, collection, analysis, and reporting of data about learners and their
contexts, for purposes of understanding and optimizing learning and the environments in which it occurs” (Ferguson
2012). The objectives of learning analytics are manifold, from identification of at-risk students over predictive
analytics to the personalization of learning content and contexts, to support teachers, students, study advisors, etc.
(Verbert et al. 2012) . Learning dashboards typically capture and visualize traces of learning activities, in order to
promote awareness, reflection and sense-making, and to enable learners to define goals and track progress towards
these goals (Verbert et al. 2014).
The focus of the project is mainly on student-facing learning dashboards that provide students with feedback on
their first-year experience. All developments are focused on scalability (e.g. meaning that they focus on data that
is readily available in a typical higher education program) and transferability (i.e. that other higher education
institutions could adopt or adapt the solutions for their contexts). In the workshop we will elaborate on the
dashboards for on-campus use in traditional higher education programs. The learning dashboards use a variety of
data such as interactions on the virtual learning environment, grade data, library visits, learning and studying skills,
and class attendance.
Within the project there were three main approaches. Firstly, Nottingham Trent University (United Kingdom), who
was already using student dashboard from an external provider, investigated how this dashboard can be integrated
within university practices. Secondly, KU Leuven (Belgium) developed student-facing dashboards from scratch as
there were no prior Learning Analytics dashboards available (Tom Broos, Verbert, et al. 2017; T. Broos et al. 2017;
Tom Broos, Verbert, and De Laet 2018; Tom Broos, Peeters, et al. 2017). Thirdly, TU Delft transferred the LA
dashboards developed by KU Leuven to challenge the transferability and scalability.
The workshop has three main goals:
1. Familiarizing attendants with Learning Analytics for supporting first-year students by showing four reallife examples from the deployed dashboards
2. Discussing the ethics of the dashboards and their use in the practice of supporting first-year students.
(staff involvement, training).
3. The impact of the learning dashboards:
a. Presenting the measured impact on student satisfaction, student success, and retention.
b. Discussing the expected impact of learning dashboards, how it can be measured and maximized.
4. The acceptance of dashboards:
a. Presenting the experience in using co-creation and stakeholder involvement for maximizing
acceptance by study advisors,
b. Discussing other strategies for maximizing acceptance.
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Main message of the session: “After this session the participant will know/have experienced/have gained…”



The pros and cons of a learning analytics dashboard deployed at KU Leuven to support the live interaction
between student advisor and first-year student.
The future challenges of the use of learning analytics to support the first-year experience.

Keywords: every presentation will be categorized according to some keywords. Please check the box of the
keywords applicable to your session. The keywords are based on interesting EFYE-topics for this conference.
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Active learning
Belonging (socially, academic)
Big Data
Commuter (or local) students
Counselling
Curriculum
Health and well-being
Induction (Orientation)
Institutional development
International students
Language (academic)
Learning communities
Library
Parents
Pastoral Care
Peer mentoring

☐ Physical spaces
☐ Research on FYE
☐ Residential students
☐ Retention
☐ Service learning/volunteering
☐ Social cohesion
☐ Student diversity
☐ Student finance
☐ Student perspective
☐ Students as partners
☐ Study Skills
☐ Social Media
☒ Technology
☒ Transition from school/college to HE
☐ Transition to second year
☐ Work and study

Data Protection: The information you supply on this form will be stored in paper and/or electronic format for the purposes of
conference administration. Additionally, speaker biographies, abstracts and summaries of sessions/posters may be published in
delegate packs and on the EFYE 2016 website.
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